
Natural Gas Service Agreement

Bangor Gas agrees to extend and connect a natural gas service line to a predetermined meter

location at your home or business. You have 60 days from the date the natural gas service line is

installed to your facility to take delivery.  If deliveries have not been taken by you within 60 days

of the service line install date, you agree to reimburse Bangor Gas the full cost of the service line

installation.  Upon taking delivery of natural gas service, Bangor Gas will then reimburse you in

accordance with our published Tariff.

It shall be your responsibility to convey to Bangor Gas and at your sole cost and expense, all

easements, surveys and rights-of-way, including rights of convenient access to Bangor Gas

property which may be necessary or convenient for the continuous provision of adequate, safe

and continuous service to you or for the removal of Bangor Gas owned property upon

termination of service.  Piping downstream of the outlet of natural gas meter assembly is owned

and maintained by the customer.

Your timely return of this Agreement, will confirm your request to Bangor Gas to schedule the

installation of a service line and your agreement to take natural gas service.

By signing this agreement, the undersigned Applicant understands and agrees that natural gas

service will be rendered by Bangor Gas Company pursuant to the rates, charges, and terms in

accordance with its published tariff and subject to the rules and regulations of the State of Maine

Public Utilities Commission.

Applicant/Customer Signature: Date:

Name or Company: If “Company”  Contact name:

Owner’s Name  (if Different)

Billing Address: Street City Zip Code

Service Address  (if  Different)         Street City Zip Code

Work Number: Home Number: Fax Number: Cell Number:

Company Fed. ID Number: Social Security Number:

Mail completed Agreement to:
Bangor Gas Co.
PO BOX 980
Bangor ME 04402-0980



NOTICE

Of

NON-MAINTENANCE OF CUSTOMERS’ PIPING

Bangor Gas Company (“Bangor Gas”) is required to notify you that Bangor Gas owns and

maintains only the gas piping that delivers gas to the gas meter, including un-metered branch

lines that serve yard lanterns.  Gas piping immediately downstream of our meter including buried

yard line serving pool heaters or other types of secondary equipment, the piping in the walls of

buildings and any piping between buildings is owned, operated and maintained by the customer,

not Bangor Gas.

Customers’ piping that is not installed, operated and maintained properly can be a source of

hazard due to corrosion and leakage.  Customers should retain the professional services of a

licensed plumber, heating contractor, or natural gas technician to periodically check their piping

system to be sure it is:

 Inspected for leaks;

 Inspected for corrosion if the piping is metallic; and

 Repaired promptly by a qualified professional if any unsafe condition is discovered.

This is especially true for buried metallic piping, which can corrode quickly if exposed to the

soil.

In addition excavating, including shallow excavating done by hand, can damage buried gas lines.

Persons planning to excavate by mechanical means, other than hand tools, must contact Dig Safe

at 1-888-344-7233 a minimum of 72 hours prior to beginning the excavation(s). Dig Safe notifies

companies, including Bangor Gas, having buried lines in the vicinity to locate their lines for you

at no charge.  It is your responsibility to carefully expose and protect buried lines in the area of

your excavation.  When excavating near buried gas piping, the piping should be located in

advance, and the excavation done by hand. For further information please refer to

www.DigSafe.com under “Laws & Enforcement”.  Go to “State Laws/Rules”, then go to

“Maine” and refer to the links provided.

Applicant/ Customer Acknowledgement of Non-Maintenance of customer piping:

 By (Auth. Sig.):

_________________________________ *Date: _________________________

 Print Name:

_________________________________
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